
MULTI-YEAR ACCESSIBILITY PLAN

Cunningham Swan is committed to supporting the full inclusion of persons of disabilities as set out
in the Canadian Charter of Rights and Freedoms, the Ontario Human Rights Code, and the
Accessibility for Ontarians with Disabilities Act (AODA).

Our Multi-year Accessibility Plan sets out how we will improve the Firm’s accessibility. It outlines
the ways we will prevent and remove barriers to address the current and future requirements of the
AODA, as well as to fulfill our commitment as outlined in our Accessibility Policies. This multi-year
plan will be posted on our Firm’s website and will be updated regularly, and at least every five years.

The following accessibility standards are currently applicable to our Firm:

● Customer Service
● Employment Practices
● Information and Communication

CUSTOMER SERVICE STANDARD

Our Commitment:

Cunningham Swan will provide services in a manner that is respectful to persons with a disability
and that does not diminish the person’s importance.

Cunningham Swan will provide services to persons with a disability in a way that is equal to those
services provided to others.

Cunningham Swan will provide services in a manner that enables people with disabilities to fully
benefit from the same services, in the same place and in the same or similar way as others, whenever
possible. In circumstances where integration does not serve the needs of the person with a
disability, our services will, to the extent possible, be provided in another way that takes into account
the person’s individual needs.

Cunningham Swan will provide services in a way that respects the independence of persons with a
disability. We will always be willing to assist a person with a disability but will not do so without
their express permission.

Actions Taken:

● Ensured that all employees who deal with the public or other third parties and all those involved
in developing policies in this regard are trained to communicate and provide the best customer
service to all clients, including persons with disabilities.
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● Ensured that completion of accessibility training is tracked and recorded.
● Ensured that if a person with a disability is accompanied by a support person, the support

person is accommodated and that there will be no additional fees or charges as a result.
● Ensured that persons with disabilities who require the use of a service animal are permitted to

access all areas of our premises which are open to the public or third parties, with the service
animal.

● Ensured that a plan is in place to accommodate on-site persons with disabilities, in the event of
an emergency.

● Provided notice to all clients and third parties in the event of a temporary service disruption as
soon as possible.

● Welcomed and appreciated feedback from persons with disabilities through multiple
communication channels.

● Ensured that information related to our commitment to accessibility and our policies and plans
are posted to our website.

● Complied with all reporting standards as required.

Required Legislative Time Frame:

● January 1, 2013

Status:

● The Firm’s policy on the Customer Service Standard was completed and is reviewed periodically.

EMPLOYMENT PRACTICES STANDARDS

Workplace Emergency Response Information:

Our Commitment:

Cunningham Swan is committed to providing our Partners, employees and all individuals in our
premises with emergency information in an accessible manner upon request.

In situations where the Firm is aware that an employee has a disability and that there is a need for
accommodation, individualized workplace emergency response information will be provided to the
employee as soon as possible if such information is necessary given the nature of the disability.

Actions Taken:

● Identified individuals requiring individual emergency plans.
● Developed individual workplace emergency response plans for employees who have disclosed a

disability and/or are being accommodated according to their disability.
● Ensured that general and individual workplace emergency response plans are reviewed and

assessed regularly to ensure that accessibility issues continue to be addressed appropriately.
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Required Legislative Time Frame:

● January 1, 2013

Status:

● The Firm currently has an Emergency Evacuation Plan and individualized Emergency Plans for
employees who have disclosed disabilities, as required. We will continue to review this
information to ensure that it continues to be applicable, due to changes in disabilities, as people
leave and join the firm and as the Firm becomes aware of individuals with disabilities.

ACCESSIBILITY IN EMPLOYMENT:

Our Commitment:

Cunningham Swan is committed to promoting the dignity and independence of its employees and
other members of the Firm with disabilities and to ensuring fair and accessible employment
practices that attract and retain employees with disabilities through all stages of the employment
cycle.

Actions Taken:

● Notified our employees and the public about the availability of accommodation for applicants
with disabilities in our recruitment processes.

● During our recruitment process, we have and will continue to notify all job applicants that we
welcome and encourage applications from people with disabilities, and that accommodations are
available on request for candidates taking part in all aspects of the selection process. 

● During the hiring process, accommodation has and will be provided to job applicants when they
are selected for an interview.  If an applicant or successful candidate requests an
accommodation, we have and will discuss their needs and make adjustments to support those
needs.

● Informed our employees of our policies used to support our employees with disabilities,
including but not limited to policies on the provision of job accommodations that take into
account an employee’s accessibility needs due to disability.

● In circumstances where an employee with a disability so requests, we have and will continue to
consult with the employee to provide or arrange for the provision of accessible formats and
communication supports for information that is needed in order to perform the employee’s job
and information that is generally available to employees in the workplace.

● Developed a written process for the development of documented individual accommodation
plans for employees with disabilities.

● In circumstances where employees are absent from work due to a disability and require
disability-related accommodations in order to return to work, we have and will continue to
develop a documented return to work process for these employees.
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● Continue to ensure that the accessibility needs of employees with disabilities, as well as individual
accommodation plans, are taken into account during our performance management and career
development processes.

Required Legislative Time Frame:

● January 1, 2016

Status:

● The Firm’s policies on the Employment Practices Standard was completed on schedule and is
reviewed periodically.

INFORMATION AND COMMUNICATION STANDARD
Our Commitment:

Cunningham Swan is committed to ensuring that all Firm information and communications are
accessible to persons with disabilities. We will ensure that our website and web content comply with
the four principles of accessibility: perceivable, operable, understandable and robust. We will ensure
that the content is directly accessible to as many people as possible, and capable of being presented
in different formats to match different people’s sensory, physical and cognitive abilities.

FEEDBACK, ACCESSIBLE FORMATS AND COMMUNICATION SUPPORTS:

Actions taken:

● We have and will continue to provide or arrange for the provision of accessible formats and
communication supports for persons with disabilities in a timely manner and at no additional
cost to the individual, taking into account the person’s accessibility needs when responding to
individual requests.

● Web Content Accessibility Guidelines 2.0 covers a wide range of recommendations for making
web content more accessible to a wider range of people with disabilities, including blindness and
low vision, deafness and hearing loss, learning disabilities, cognitive limitations, limited
movement, speech disabilities, photosensitivity and combinations of these. We have updated our
website and web content to ensure that it conforms to the Web Content Accessibility Guidelines
(WCAG) 2.0 at Level A, and included an accessibility tool offering a variety of usability
enhancements for varying needs.

● We will ensure that future website development meets AODA Information and Communication
standards and that partnering vendors have the necessary expertise with such technology.

● We will ensure that we use guiding principles in the development of any applications as outlined
by the Ontario Government’s new online Design Program Standard, which specifies compliance
with international accessibility guidelines, W3C WCAG 2.0.

● We will continue to expand our Firm’s awareness of requirements for compliance with AODA
Information and Communication Standards.

● We will continue to develop and communicate our Firm’s best practices around Information and
Communication Standards.
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Required Legislative Time Frame:

● January 1, 2014 for WCAG 2.0 Level AA.
● January 1, 2021 for new internet websites and web content.

Status:

● Completed.
GENERAL

TRAINING:

Our Commitment:

Cunningham Swan is committed to implementing a process to ensure that all Firm partners and
employees are provided with appropriate training on the requirements of the Integrated Accessibility
Standards (IAS) and the Ontario Human Rights Code as they pertain to persons with disabilities,
and are provided with such training as soon as possible.

Actions Taken:

● Ensured and continue to ensure that appropriate training on the Integrated Accessibility
Standards and the Ontario Human Rights Code as it pertains to employees with disabilities is
provided to all partners and employees.

● Keep and update a record of the training provided.
● Ensure that training is provided on any changes to these policies on an ongoing basis.

Required Legislative Time Frame:

● January 1, 2013 for Customer Service Standard.
● January 1, 2015 for general training.

Status:

● Completed (ongoing with new partners and employees).

If you have any questions or wish to provide feedback on Cunningham Swan’s Multi-Year
Accessibility Plan, please contact the Human Resource Manager, at 613 542 0211, ext 8082.
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